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PEER Regulatory Roundtable on Bundled Products

Monday, 02 October 2017
13.00 – 17.30


Venue: CEER Office, Cours Saint-Michel 30a (5th floor), 1040 Brussels
Agenda 
Workshop Objective
This inaugural roundtable workshop of the Partnership for the Enforcement of European Rights (PEER) addresses the consumer-related opportunities and challenges of bundled products. PEER, and this workshop, aims to enhance collaboration among a cross sector of authorities (including ombudsmen, sectoral regulators and consumer bodies etc.) responsible for safeguarding consumers’ rights (for more information on the PEER initiative see the end of the agenda).

The roundtable begins with a focus on how products and/or services are increasingly bundled together (e.g. energy and smart home solutions, or internet access (broadband and mobile) and pay TV). Recognising the importance of facilitating new business models that offer bundled products whilst protecting consumers’ rights, the second session addresses the challenges of comparing the offers of bundled products. Here there are important lessons from sectors and players that have or are developing advanced comparison tools. The third session focuses on consumers’ redress in the case of complaints concerning bundled products. 

	12:30 – 13:00
	Registration and welcome coffee

	13:00 – 13:10
	Welcome address on the Partnership for the Enforcement of European Rights (PEER)
	Lord Mogg
CEER President

	Session 1

13:10 – 14:20
	Bundled products as a business model – opportunity or challenge for consumers?
	Mr Diego Otero
BEREC & CNMC (Spanish multi-sectoral regulatory authority)

	
	The rise of the bundled product business model in an increasingly digital and interconnected world
	Mr Luc Hindryckx
European Competitive Telecommunications Association (ECTA)

	
	Better by the bundle? Contractual consumer rights issues with bundled products
	Professor Peter Rott University of Kassel
Germany

	
	Q&A (30 min)
	

	Session 2

14:20 – 15:30
	Comparing Bundled Product Offers

Panel discussion with short (7 min) initial interventions on exemplary comparison tools that help build consumer trust
	Dr Philip Lewis
VaasaETT

	
	5 lessons from the telecoms sector to make offers for bundled products easy to compare
	Mr Axel Desmedt
BEREC and BIPT (the Belgian regulatory authority for post and telecommunications)

	
	5 lessons from the travel (offline and online) sector to make offers for bundled products easy to compare
	Mr Christoph Klenner
European Technology and Travel Services Association

	
	5 lessons to make offers for bundled products easy to compare
	Ms Monique Goyens
BEUC (the European Consumer Organisation)

	
	Q&A (40 min)
	

	15:30 – 16:00
	Coffee

	
	
	

	Session 3

16:00 – 17:20
	Bundled Product Complaints
Panel discussion with short (7 min.) initial case studies
	Ms Cristina Portugal
CEER & ERSE (Portugal)

	
	Are the challenges made easier in a multi-sectoral regulator and competition authority?

	Mr Remko Bos
CEER & ACM (Netherlands)

	
	Typical and a-typical bundled product complaints and issues of complaint classification – lessons learnt from the UK’s energy, property and communications ombudsman
	Mr Jonathan Lenton Ombudsman Services (UK)

	
	Good principles to protect consumer rights with regard to bundled products 
	Ms Carina Törnblom
Directorate Consumers, DG JUST, European Commission 

	
	Q&A (40 min)
	

	17:20 – 17:30
	Closing remarks and next steps 
	Mr Remko Bos
CEER & ACM (Netherlands)


Background to the Partnership for the Enforcement of European Rights (PEER)

The Partnership for the Enforcement of European Rights (PEER) is an initiative, led by Europe’s energy regulators, to improve the enforcement of the European consumers’ rights through enhanced inter-authority cooperation at EU level. PEER brings together interested authorities responsible for protecting and/or supporting Europe’s consumers across a range of sectors including consumer protection authorities; data protection authorities; consumer bodies; ombudsmen; competition authorities; and sectoral (e.g. energy, telecommunications, financial) regulatory authorities. PEER commenced on a pilot basis in 2017.
Such cross-sectoral and cross-authority collaboration at EU level on issues such as smart meters, the Internet of Things, data privacy, data protection, bundled products and Alternative Dispute Resolution (ADR) will benefit consumers. The Council of European Energy Regulator (CEER) and its PEER partners recognise that better inter-authority cooperation will help meet Europe’s Digital Single Market and Energy Union objectives. This PEER initiative has been welcomed by the European Commission. Officials from relevant EU Agencies (including the Body of European Regulators for Electronic Communications (BEREC); the European Union Agency for Network and Information Security (ENISA); and the Agency for the Cooperation of Energy Regulator (ACER)) and from the European Commission (JUST, ENER and CONNECT) are invited to join and engage in the PEER events and activities.
The PEER Regulatory Roundtable on Bundled Products (02 October 2017) is open to all regulators (communications, energy, financial etc.), consumer bodies, consumer protection authorities, data protection authorities and invited persons only. Persons interested in registering for this PEER event should contact CEER at brussels@ceer.eu or register online at www.ceer.eu.
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