
Venue: CEER

Cours Saint-Michel 30a, 1040 Brussels

13:30 – 14:00 Registration (tea & coffee)

Session 1 Digitalisation: driving forward a new deal for 

consumers in a digital world 

Garrett Blaney

President, CEER

14:00-14:20 Opening Remarks: CEER’s 3D Strategy to foster 

European energy markets and empower 

consumers, and possible 2019 priorities

Garrett Blaney

President, CEER

14:20-14:35 Case Study – Blockchain use and potential in the 

energy sector

Ms Inese Dosē

PricewaterhouseCoopers

14:35-15:30 High level panel discussion on driving forward a new deal for consumers in a 

digital world (short Q&As with panel members, including questions from the floor)

▪ What are the different roles of industry, regulators 

and consumer bodies to ensure consumers are 

well-informed about the possibilities and threats 

of technology, and participate fully in increasingly 

interlinked markets? 

Ms Ursula Pachl

Deputy Director General, 

BEUC

▪ Is there a digital divide? What progress is being 

made on finding solutions to the big IoT, smart 

mobility and smart living, and cyber challenges to 

meet consumer?

Mr Eddy Hartog

Head of Unit, Smart Mobility 

and Living, DG CONNECT, 

European Commission

▪ Who is in the driving seat for a new Deal for 

consumers, nudging consumers and ensuring 

they have adequate protection?

Ms Anne Vadasz Nilsson

Vice President, CEER
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Session 2 Decarbonisation at least cost

(short Q&As with panel members, including 

questions from the floor)

Mr Florian Ermacora

Head of Unit, Wholesale 

Markets, DG ENER, European 

Commission

15:35-16:30 ▪ How should markets (following a whole system 

approach) be designed to optimally achieve 

decarbonisation at least cost? 

Mr Fernando Hernandez

Chair, CEER Electricity Working 

Group

▪ What is the role of gas in decarbonisation? Ms Margot Loudon

Retail Market Expert, Eurogas

▪ How ready is the sector to embrace the removal 

of RES priority dispatch, balancing 

responsibilities and a true integration of RES into 

the market? What more needs to be done?

Mr Giles Dickson 

CEO, Wind Europe

Session 3 Dynamic regulation: European solutions for 

adaptive regulation in a fast-changing world

(short Q&As with panel members, including 

questions from the floor)

Mr Philip Lewis 

CEO, VaasaETT

16:35-17:30 ▪ What type of regulatory framework will allow 

market forces drive the energy transition and take 

advantage of evolving opportunities and trends?

Professor Eric Brousseau

Université Paris-Dauphine, and 

EUI, Florence

▪ How does CEER’s quest for PEER collaboration 

between regulators of different sectors, data 

protection authorities, consumer protection 

bodies, competition authorities and ombudsmen 

at EU level benefit consumers and Europe’s 

goals? 

Ms Annegret Groebel 

Vice President, CEER

▪ How do we need to adjust how we regulate to 

cope with the increasingly complexity of the 

market design and the interlinkages of technology 

and different markets? Who are the best in world 

(network) regulators and why? How do we make 

innovation in regulation the new normal?

Mr Filippo Cavassini

Economic Advisor, Regulatory 

Policy Decision, OECD

17:30-17:40 Closing Remarks Ms Hélène Gassin

Vice President, CEER
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