0O 4CT Ol @avae @00/
[ X$ e[ - v v eayT
— X W= v s e L@01e@F

qIX v OOII_

N Jevelr Ol XVN2PO\ ®

Ovaee JOv(EM /00?2 2e g0 | /X0

g@f X\ mMmavalmp WM~vCvae /@
4. 1moXv e @



Power System of Ukraine

Legend

Lines S Power Plants

- — o -m Integrated Power System of Ukraine

T — s () T u Nuclear Power Plants
of Energoatom National Nuclear Energy Company

L © ] TR e TR Quantity capaciy and yPe
s 0f 01.01.99, MW of power unit, pcs x MW
330kV —— EELEV N ] 1 i 6000 1000
Belarus - 6x - :MW‘R’R)
2 2 i 3000
ok 20k @ Russia vdenno-Ukrainska 3x
3 Rivne 1835 11000, 1 x 416, 1 x 402 (VVER)
hmel 1 x 1000 (WER)

Major Thermal Power Plants of Ukraine

Installed capacity Quantity and capacity of
e Hane 25 f 01,01 99, MW turbogenerator set, pes x MWW
6 Vuglegirska 3600 3x800,4x 300
7 Zaporizhia 3600 3% 800,4 x 300
8 Kriverizska 2820 10282
9 Burshtyn 2300 8x195.4x 185
10 Zmiiv 2150 4x275,6x 175
n Ladyzhyn 1800 6x300
2 Tripilia 1800 6300 .
3 Starobesheve 1750 10x175 Major Hydro
" Prydniprovska 1740 4x285,4x 150 x Power Plants of Ukraine
15 Sloviansk 1700 1x800,1x720,1x 100,1 x 80
% Lugansk 1500 &x175,1x 100 Name Capacity, MW
7 Kurakhove 1460 6x210,1x 200 D I
s Zuivska 1200 4x300 Kaniv HPP
19| KyivTECS 00 2x250,2%100 Kremenchuk HPP 85
20 Dobrotvirska 620 2x160,3x100 Dnieper HPP 15382
2 Kyiv TEC-6 500 2250 Dniester HPP 702




Structure of information gathering

Unit 1
3 types of

registers

DSO1 Report T

3 types of
Act' OI‘I . regiSte s
& . nit 1

3 types of
registers

Unit 2
DSO2 Report - 3 types of

registers

Unit n
3 types of
registers

643 units of DSO
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Annual 2009 SAIDI per voltage level for unplanned
interruptions (excluding exceptional events)

61.6

®urban ®rural ™ total

0.2 0.1 0.2 0.3

110 - 154 kV 27,5-35kV 6 - 20 kV 0,4 kV
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List of services companies
A b
S1 Providing access to the distribution network
S1.1 — Delivery of technical specifications
S1.2 — Connection of customer's appliances to the network
S1.2.1 that does not require interruption of other customers
S1.2.2 that requires interruption of other customers
S1.3 — Connection of consumer's appliances to the distribution network after disconnection
S14 - Renewa-l of electricity supply fo-r a f:ustf)mer after removal of a violation and payment of arrears,
costs of connection and damage of the distribution company:
S1.4.1 urban
S14.2 rural
S2 Provision of the draft contract for electricity supply:
S2.1 — For customers (except households) with the connected capacity of up to 150 kW
S2.2 — For customers (except households) with the connected capacity of 150kW and over
S3 Examination of electricity bills
S3.1 — Examination of electricity bills with verification of metering equipment (except households):
S3.1.1 Examination of electricity bills for customers (except households)
S3.1.2 Examination of electricity bills and verification of metering equipment (except households)
S3.2 — Examination of electricity bills for the population with verification of metering equipment:
S3.2.1 Examination of electricity bills for households
S3.2.2 Examination of electricity bills with verification of metering equipment (for households)
Measurement of quality of electric energy. If there is deviation from the contractual value, then execution
o of bilateral act about quality of electric energy
S5 Preparation of the claimon violation of contract terms
S5.1 — Arrival of a company’s representative for making up a claimon violation of contract terms:
SS5.1.1 urban
S5.1.2 rural
S5.2 — Elimination of drawbacks specified in the claimor a justified denial
S6 Reply to a written appeal (claim) from a customer
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Customers’ complaints in DSO and
DSOs’ services in 2009

S$1.2.1

S1.4.1
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Unplanned long interruptions
excluding exceptional events
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== Austria HV.MV
=== Bulgaria HV. MV
=3é=Czech Republic EHV, HV. MV. LV
== Denmark HV. MV. LV
=®=France EHV. HV. MV. LV
==f==Germany EHV.HV.MV.LV
=GB EHV. HV. MV. LV
== Greece MV. LV
=@==Hungary HV. MV. LV
== Ireland HV.MV. LV
=== taly EHV.HV.MV .LV
== Lithuania HV. MV. LV
=3#=The Netherlands EHV. HV. MV. LV
Poland EHV. HV. MV. LV
==f==Portugal EHV. HV. MV. LV
==0=Romania HV. MV. LV
Slovak Republic EHV. HV. MV. LV
Slovenia EHV. HV. MV
Spain EHV.HV.MV.LV
Sweden EHV. HV. MV. LV
=@= Ukraine HV. MV. LV
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Thanks for your attention!
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